
The Melo Aegis Pathway is most appropriate where children, young people and families are
dealing with very complex situations or where there are significant concerns about risk
and/or safety. Based on your current circumstances we believe that the other Melo service
options are not the most appropriate support for you at this time.

One of our specialist Aegis team will contact you to discuss your situation in a little more
depth. They will identify and talk through with you other sources of support or services that
may help in terms of dealing with issues you are facing and addressing and helping to
reduce risks you are facing.

Although you will not have active support from the other Melo pathways, the Aegis team are
here to make sure you are not left without support while you are experiencing complex or
challenging circumstances. They will keep in touch and check how things are going and
whether your situation is improving or if other issues have arisen. Our aim is to make sure
you receive the right support at the right time, and that you have someone you can stay
connected with while things are difficult.

If your situation improves and risk issues are addressed , then it may then be an option for
you to access Melo support through one of our other pathways At this point one of the Aegis
team will talk this through with you.
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