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Welcome to ONSIDE

ONSIDE is a charity established in 1993 that supports local people who may be
facing life challenges. We help both adults and children facing a wide range of
issues; perhaps they are living with mental or physical ill health, have lost
confidence, feel isolated, or are in crisis. ONSIDE can help people take the first
steps to reach out for help or access support, build connections, and develop new
skills.

All of our work is underpinned by our ONSIDE values. We:
Are passionate about what we do
Value difference
Are creative in our approach
Are committed to fairness and justice
Have integrity and take personal responsibility

ONSIDE has lots of services including Melo that are specifically designed to
provide person centred support that truly makes a difference for both adults and
children. ONSIDE services are unique in providing open access to local people who
don’t know where to turn and if we can’t help, we know who can.

https://www.onside-advocacy.org.uk/melo
https://www.instagram.com/melo_onside/


Welcome to Melo - We really hope you will find our support helpful 
This booklet gives you more information on how Melo works and what you can expect
from support.

Melo is all about improving the wellbeing and mental health of children and young people
aged 0 – 25 across Herefordshire and Worcestershire. ONSIDE work in partnership with
MIND, Kooth and Anna Freud to deliver this service.

Melo aims to work with children and young people as soon as they begin to find things
with their mental health and wellbeing difficult, so that we can help prevent them getting
worse. 

What Melo can offer and how does the service work 

The Melo team are friendly, approachable, flexible and focused on you and what matters
to you. 
 

Melo has a wide range of support options that have been tailored to best meet your
needs and ensure that we can help you with the things that really matter to you. Once
you have completed a referral form you will be invited to an appointment with one of our
team. They will find out more about you and the support that would be most helpful and
be able to guide you to the element of Melo support that will work best for you. You will be
able to access one of the following Melo elements.

    onside.org.uk/melomelo_onside
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All elements of support are provided by our team of WESPs (Wellbeing and Emotional
Support Practitioners) and they will work with you to identify what you want to focus on
and how best to improve your wellbeing. Your WESP may also make suggestions about
other ways in which you can get help. 

https://www.onside-advocacy.org.uk/melo
https://www.instagram.com/melo_onside/


How the elements work

Melo Connect: A combination of up to 4 x group sessions, 4 x peer support sessions
and 3 x 1:1 sessions over 3-4 months
Melo Focus: 6 - 8 1:1 sessions usually delivered weekly but can be more flexible 
Melo Aegis: Regular check-ins and 1:1 sessions over a 3-6 month period

Group options 
If you are accessing Melo Connect, you will be offered the opportunity to participate in
group support alongside other young people in similar circumstances. Group support
focuses on specific areas like anxiety and low mood, understanding family dynamics,
school related issues such as exam stress or moving to a new school or college. 

Drop in sessions
Melo also offer drop in sessions (click here for times) which will allow you to talk to a
WESP without an appointment, for those times when you or your parent/carers may
need some additional support. There are a range of locations, times and days that you
can access, to suit you. 

1:1 Support sessions  
Your WESP will work with you, and where appropriate, your family or carer, to create
your support plan and agree goals. They will provide guidance and support and offer
strategies and techniques to help you build coping skills and confidence and deal
better with things like anxiety, low mood, low self-esteem, problems at home
/school/college or relationship/ family.  
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Melo aND More
Melo aND More Community hubs providing early support, practical strategies,
information and targeted 1.1 sessions alongside peer support and drop in options to
help neurodivergent children and young people build on their strengths and thrive
at home, in education and within their community A range of help is also available
to their families alongside a specialist 1.1 option to provide advocacy and support
around education and diagnostic processes and systems.

https://www.onside-advocacy.org.uk/melo-drop-in-session
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What you can expect from the Melo Team - We will: 

Be consistent, reliable, respectful and kind 
Listen carefully to you so we can really understand you and your situation 
Be clear and honest about what we can and can’t do to help 
Work with you to agree a plan setting out how we will support you 
Give you opportunities to give feedback on your support 
Always let you know in good time if they are not able to make a appointment or
need to change any sessions 

 
Our Expectations of You - Melo expects that: 

You will always treat the Melo team in a kind and courteous way and with respect
You will engage positively with the Melo team and be open to learning and trying
new things
Where appropriate your family/carers will be committed and supportive in
helpingyou to learn and put in to practice the ideas and strategies we offer
You will let us have feedback and tell us how you think things are going 
You will treat our building and spaces with respect
You will be on time for appointments. We understand that from time to time you
may need to cancel or rearrange an appointment but ask that you let us know at
least 48 hours before the scheduled time

Please note – After 2 cancelled/missed appointments we will talk to you to understand
your personal circumstances and whether you can commit to the service. Maybe this is
not the right time for you to access the service or if the service is right for you. This may
sometimes mean we need to end support but your WESP will always discuss this with
you and explain why we need to do this. 

https://www.onside-advocacy.org.uk/melo
https://www.instagram.com/melo_onside/
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Confidentiality and keeping your information safe

Melo is a confidential service which means that anything discussed stays between
you and your WESP. However, in order to help keep you safe there may be times
when we have to share information you have told us with others. This will only
happen if we think you or someone else are at serious risk of harm and we will
usually talk to you about this before.

ONSIDE are committed to making sure people are kept safe from harm and abuse. 

ONSIDE is fully committed to protecting individuals’ rights and privacy in accordance
with the Data Protection Act 2018.

ONSIDE need to record some information about you to provide you with support. This
information remains confidential. We may use general statistical information about
you that has been anonymized in order to report back to the funders of the service
and for internal monitoring purposes. 

ONSIDE will keep your information securely for 7 years, after which, it will be safely
destroyed. During this time you have the right to request a copy of any personal
information we hold about you. 

Details of how we manage your information can be found in the Privacy Policy on
our website. You can also contact the Single Point of Access (SPA) for a copy.
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End of service

Towards the end of your support your WESP will talk you through your Melo journey and the
progress you have made. Your WESP will provide you with resources, ideas and strategies
to help you continue to improve your wellbeing. If it is appropriate parents, carers, school
or college will discuss with your WESP how they can continue to support you to build and
sustain your progress.

When your support has to come to an end, your WESP will close your case and will no
longer be able to offer ongoing support. In your final session you may be offered details of
any other organisations who could further support you. 

If you do wish to be supported by Melo after this time, there would need to be a 3 month
gap from closure date before making a new referral.

https://www.onside-advocacy.org.uk/melo
https://www.instagram.com/melo_onside/
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Additional information for parents / carers 

The voice of the child or young person is paramount in this service and is key to how we
shape and deliver support. Children and young people’s views and feelings along with
ONSIDE’s safeguarding responsibilities will determine how we share information with you
the level of parent or carer involvement. 

As a general rule our approach would be for: 
0 – 5 years we would expect parents/carers to be an integral part of the service being
delivered and to be involved in meetings or sessions 

5 – 16 years parents/carers will still have an important role and may be part of the initial
assessment and planning but may not be present at the meetings or sessions. Parents /
carers level of involvement would be determined on an individual basis 

16+ years parents/carers involvement will be determined on an individual basis in
agreement with the young person 

Please note Melo would expect that whoever has made the referral has gained the
consent of the child or young person to submit the referral.

Melo WESPs can also provide support directly to parents or carers via drop in sessions
and parent support sessions, please click here for further details. WESPs can help identify
and develop strategies and approaches to help parent/carers improve their child’s
mental health and resilience. 

https://www.onside-advocacy.org.uk/melo
https://www.instagram.com/melo_onside/
https://www.onside-advocacy.org.uk/melo-drop-in-session


Comments/ Feedback
We are always keen to hear about your experience with Melo. As part of our
review process with you during support and at the end of our work with you we
will ask for your feedback so that we can improve the service and do more of
what has worked well and make changes to things that may not have been so
helpful. We would really appreciate you sharing your thoughts and experience.
If you would like to get in touch at any point to give feedback and make any
comments about the service then you can do that by:

Calling the SPA team on 01905 27525
Emailing us at feedback@onside-advocacy.org.uk
 
Complaints
There may be times when things with your support don’t meet your expectations
and you are unhappy with the service and may want to make a complaint.
If you feel you want to raise a complaint, then please contact the Service
Manager whose details you will find on page 11 of this booklet. They will explain
the process and discuss next steps.
You can download a copy of our complaints policy from our website or call the
Access Hub who will provide a copy to you. You can also access the complaints
procedure by following this link www.onside.org.uk/policies
If you need support to make a complaint then a friend, relative or advocate can
write or speak to us on your behalf and support you throughout the process.
Your complaint will be dealt with in confidence and we will thoroughly
investigate the issues you

How to contact us
E mail:Access.Hub@onside-advocacy.org.uk
Telephone: 01905 27525
Williamson House, 14 Charles Street, Worcester WR1 2AQ
www.onside.org.uk
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When would I like to achieve my goal?

Review One - how am I doing? Review two - how am I doing?
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Goal Setting Think about a goal you'd like to work on, something
you would like to be able to do or keep  doing.  

What may get in my way

My Goal
Write or draw it out

Come up with 3 Steps to reach my goal

Don’t forget to colour the
stars 

as you complete each step

Date:

Who could help me
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Scan the code for
more information

Contact us 
If you think we can help, contact us:

Worcester 01905 673549 
Hereford 01432 800809

cypenquiries@onside-advocacy.org.uk
onside.org.uk/melo
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