Care Act Advocacy - Easy Read Leaflet
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Onside Care Act Advocates help people be involved in their

care and support across Herefordshire and Worcestershire

A Care Act Advocate will work with you to:
f Help you understand the Care Act and
your rights

f Make sure your views, wishes and
feelings are heard

 Provide support and represent you at
meetings and when talking to experts

Y Challenge decisions affecting you when
needed

It is part of the law to provide this service
under the Care Act 2014.
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The Local Authority must arrange for a Care
Act Advocate to support someone if:

1 They have difficulty being involved in
making decisions about their care

9 There is no-one else available to
support them

Difficulties may include:

{ Understanding or remembering
information

{ Using information to make decisions

f Communicating wishes, views and
feelings




Care Act Advocacy support is provided by our team of

trained and experienced staff and volunteers.

Care Act Advocates can support:

{ Adults with care and support needs

Y Young people moving from Children’s
care to Adult care

| Carers with care and support needs

1 Young carers with care and support
needs

Care Act Advocates can help with:

! Needs assessment

f Carers or Young carers assessment

| Care and support planning and reviews
Y Safequarding enquiry and reviews

1 CHC checklists, assessments and reviews



Our Onside advocates want to work with you to make sure
you are treated fairly and with respect.

We are independent from the local authority.

Referrals — how to use this service

Most people are referred to us by Adult
Social Care.

If you or someone you know would like to
speak to a Care Act advocate, contact our
Access hub - see details below:
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www.onside-advocacy.org.uk




